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UTILITY COMPLAINT FORM 
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Investiaator: AI Amezcua Phone: Fax:( 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 113650 Date: 1 1/7/2013 
4rizona Corporation Gonitnlsslotl 

D 0 c KET E El ComDlaint Description: 08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: dUV 0 8 2013 
v---- r - -  - Complaint Bv: Robert Howarth 

Account Name: RobertHowarth Home: 

Street: Work: (000) 000-0000 

Citv: Payson CBR: 

State: Az Zip: 85541 - is: 
~~ ~ 

Utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: '- 

Nature of Complaint: 
Mr. Howarth wanted to file his opposition on the APS smart meter opt-out. He would like for Mr. Steve Olea and 
the 5 Commissioners to know that he's against it. Why should APS raise his rate just because he elects to select 
an analog meter for health reasons. Commissioners Just Say NO". 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
I advised Mr. Howarth that I would entered his opinion for the record and docketed in E-01345A-13-0069. He 
appreciated the time I took to speak with him and taking down his comments. CLOSED. 
*End of Comments* 

Date Completed: 11/7/2013 

-No. 2013 - 113650 


